Firm Updates

Trust Online Enhancements

The following are enhancements to Trust Online that took place on Saturday, August 16
Updated Summary Statistics:

The Trust Online Summary Statistics page has been updated with the following new
statuses: Awaiting Quality Assurance and In Quality Assurance. See image below.

Statistics Attorneys
Summary Statistics
Description
Total Claims Submitted
Total Payments
Ready to Review
Intake Deficient
Review
Review Complete
Awaiting Quality Assurance
In Quality Assurance
Review Deficient }<
Ready to Re-Review
Offer Issued
Release Verified

Release Deficient
Paid

Deferred
Withdrawn

Deemed Withdrawn
Hold

Draft

Research

Updated Printing for Claim Form:

Trust Online has been updated to include the Claim Number and Received Date as a
header on each page of the printed claim form. See image below.

Claim Number: 2209400
Received Diate: 3/18/2008
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